
LIBRARY VISION, MISSION AND VALUES

Vision 

We aspire to… 

be an inviting community destination for all generations to learn, explore, create, gather, 
connect, and reach potentials.

Mission 

Our role in the community is to…

support literacy, lifelong learning, leisure enrichment, and cultural opportunities for 
residents through excellence in collections, services and programs.

Values

The Library enthusiastically embraces… 

1. Intellectual Freedom: we champion open, inclusive access to library resources 
which interest, inform, and enlighten all people, regardless of point of view.

2. Customer Service: we aim to offer an exceptional customer experience and look 
for opportunities to say yes. 

3. Excellence:  we focus on quality and consistently aim high in delivering 
resources, services, and an environment that positively impacts our guests. 

4. Innovation:  we respond appropriately to emerging practices and technology in 
library and information science and anticipate changes in our community.  We are 
creative and flexible. We embrace change. 

5. Expertise: we seek to develop and provide a knowledgeable, approachable staff 
that is passionate about service, works as a team, and goes the extra mile.

6. Stewardship: we seek to be good stewards of the Library’s facility, finances and 
material resources. 

7. Confidentiality: we protect user privacy.

8. Honesty, Trust, Integrity and Respect: in our actions and attitudes, we treat each 
other and our patrons as they would like to be treated, recognizing the richness 
and qualities each of us brings to the Library.



9. Community:  we want to strengthen community by fostering literacy, learning and 
engagement.  We want every resident to utilize library services.


